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Introduction 

Magento 2 Product 3D Model Extension is allows you to to see items in the actual world. 

Global Configurations of the plugin: 

Once after successful installation of our extension, you will need to enable the extension 

from Magento2 admin. Following steps will guide for the same. 

1. Login to your Magento store admin. 

2. Click on the Codedecorator Extension Menu 

 

3. Click on the 3D Viewer Configuration. 

 

4. Set the required General configuration shown in the image below. 
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● Enabled: Set Yes to Enabled module drop-down to activate the module for the front- 

end. 

●  3D Model Thumbnail Image:  Admin can choose a 3D model thumbnail image as – 

Product Main Image or  3D model thumbnail image. 

●  Thumbnail Image: If Admin have chosen the option in the previous one as a 3D model 

thumbnail image then here admin can upload the thumbnail image. 

 

     Note :- The Image file types supported are – jpg, jpeg, gif, png. 
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3D Model Attributes Settings: 

 

 

 

● Show Shadow: The Admin Select to “Yes” , then  3d Model Show with Shadow. 

● Auto Rotate:  The Admin can allow the auto-rotation of the 3D model by choosing a 

yes.  

● Disable Zoom : The Admin can disable the user zoom for the 3D model. 

● Disable Tap:  The Admin can enable or disable the tap behavior of users for the 3D 

model. 

● Show 3D Model Poster Image : The Admin Select to “Yes” , then  3d Model Poster 

image show on Product Detail Page. 

● Poster Image : Here,The Admin can upload Poster Image for 3D Model. 

     Note :- Displays poster Image until 3D Model loaded on Product Detail Page. Allowed 

file types: jpg, jpeg, gif, png. 

● Show Skybox Image : The Admin Select to “Yes” , then  show background image of the 

3D model. 

●  Skybox Image : Here,The Admin can upload Skybox Image for 3D Model. 
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       Note :- Displays the background image of the 3D model. Allowed file types: jpg, png, 

hdr. 

●  AR Button Text(For Mobile) :  The Admin can set the title for the AR button for Mobile 

devices. 

 

How to Upload 3D Model Files For Products: 

  The Admin will upload 3D model for Products  to do so, the admin will navigate through 

Catalog -> Products, as seen in the screenshot given below. 

 

 

 

●  3D Model File(Android) : 3d Model(Android) File section is used to upload a media file 

(Image) for android and the format of the image for android is GLB. 

 GLB is a 3D file format that allows motion and animation and is used in virtual reality 

(VR), augmented reality (AR), games, and online applications. The format’s modest size 

and quick loading times are further advantages. 

●  3D Model File(iOS) : The 3D model (iOS) File section is used to upload a media file 

(Image) for iOS (Apple) and the format of the image for iOS is USDZ. 
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      Note :- For Android : The Admin needs to upload a .glb file on the product. 

                   For iOS : The Admin needs to upload a .usdz file on the product. 

Please note that the uploaded file size of products should be 20M Or More. 

 

  

 

If “upload_max_filesize” & “post_max_size” less to 20M of your server then increase to 

both values from your server’s php.ini file.  

 

 

Frontend 3D Model Files For Products: 

  Once Admin will the set of all required settings then, Module allows customers to shop 

products based on a 3-D view as seen in the screenshot given below. 

 

User Guide | Magento 2 3D Viewer 



 

 

 

 

   

Admin will choose the “Product image” From 3D Model Thumbnail Image configuration 

field then customer can see as per screenshot given below.  

       

 

 

Otherwise Admin will set “3D Model Thumbnail Image” From 3D Model Thumbnail 

Image configuration field then customer can see as per screenshot given below.  
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Poster Image For 3D Model: 

If Admin select to  “Yes” , From  backend “Show 3D Model Poster Image” configuration 

field then customer can see as per screenshot given below. 
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Note :- Displays poster Image until 3D Model loaded on Product Detail Page. 

 

Skybox Image For 3D Model: 

 If Admin select to  “Yes” , From  backend “Show Skybox Image” configuration field then 

customer can see as per screenshot given below.   
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 AR Button For Mobile view: 

  If you want to see the product in your own space, click on the "Open Camera" button on 

your android and iOS device. 

             

 

 

The customer needs to permit this module to access your mobile camera to view the AR 

images on their device. 

 Afterward, the customers can see the product in your real space by the help your mobile 

camera like this. 

User Guide | Magento 2 3D Viewer 



 

 

 

 

              

 

 

And Customer also can see the Default AR Button on Product's 3d Model Image .This 

button will be only shown on mobile devices. 
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User Guide Information: While some screenshots in this guide may reflect older versions of the 

interface, the core steps and fundamentals remain unchanged. If you encounter discrepancies 

or need further clarification 
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Connect with us 

We’re here to help! 

👉 Live Chat: Instant support via the chat icon (bottom-right corner). 

📧 Email: Reach us at info@codedecorator.com for detailed queries. 

📱 WhatsApp: (+91) 8160-881947 

Facebook: https://www.facebook.com/codedecorator/ 

Twitter : https://twitter.com/codedecorator 

Linkedin: https://www.linkedin.com/company/codedecorator/ 

Instagram: https://www.instagram.com/codedecorator 

Youtube: https://www.youtube.com/@Codedecorator 
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